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« Just hype in the press

or reality for the car industry ? »



Just hype in the press …



Connected car – big data … hype in the press



New mobilities… hype in the press



All studies show the same market growth



Partnerships announced in the media
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An actual business stake …



The world is changing…

Experience

design
Digitalization Environment



The answer: Groupe PSA’s Vision in the “Push to Pass” Plan

Provide access to the property
Provide access to use

and services
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Our ambition : becoming the preferred worldwide mobility service provider for our customers by 2030.

Our goal : providing the most complete and practical set of mobility solutions, to the closest customer



Connected Car and big data… a reality with the after sales leads

Customer

Data

PSA IT syst

Call center

Dealer

Appointment setting

Dealers informations

+75% in customer loyalty



Traffic analysis Accident warning

Safety infrastructures

Connected Car and big data… a reality with the smarters cities

Travel analysis

We provide cities 

in several 

European countries



New mobilities… a reality with Free2Move App

Find the vehicule

Book in 1 clic

50 providers

A partnership-based ecosystem

« I need a car »

« I want to  optimize my budget

1 500 000+ 

customers



New mobilities… a reality in Madrid, Lisbon, Wuhan, Washington DC and Paris

Dec. 2016

750 electric cars and 

200 000 customers

Sept. 2018 

300 electric cars

Oct. 2018 

600 cars

Dec. 2018 

550 electric cars



Carsharing

Connected 

fleet

100% 

DIGITAL

A 

personalized

competitive 

service

Dedicated to 

the 

employees

Improve fleet profitability

Tailored to customer needs

Multibrand

New mobilities… a reality for our corporate customers

150 000+ contracts

1 500+ customers 



A technological

and human reality…



Connected car, big data, new mobilities… a technical reality



Company transformation at the heart of these realities

A customer-focused

team

A team committed 

to new business

New professions, 

new skills



A new revolution…



A new and exciting revolution for the car industry

But first of all… 

A vision…

A strategy…

A transformation…

An execution



Thank you for your attention


